
CRITICAL INCIDENT PROCEDURES FOR AGENTS ONSHORE

This information sheet contains information about what to do in case of an accident or emergency involving
an international student. Sometimes you will be informed first. Please follow these procedures.

A critical incident is an unexpected event where there is a threat to the life/health or safety of your
student. It includes serious illness or accident and any other situation where there is grave concern for
the student’s safety or wellbeing.

Waitakere College is responsible for the safety and welfare of students. In the event of a critical incident,
please call the school’s emergency number as soon as possible, and we will help and support you and
make sure that all appropriate procedures are followed.

Note: The School is responsible for informing parents. Please do not contact them. Inform the school
first and we will work with you to notify parents of what has happened. Please always inform the school if
a student is admitted to hospital, in case we are not aware of it.

Please always inform the school if a student is admitted to hospital, in case we are not aware of it.

Waitakere College Emergency Number + 64 22 522 9228

Mrs Arifah Wright
Title - International Director

+ 64 22 522 2444

What TO DO in an Emergency?

1. Make sure the student is safe.

2. If need, contact the Police/Ambulance/Fire by ringing 111.

3. Inform the School (International Director).
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What HAPPENS in an Emergency?

1. The School receives information of a Critical Incident.

2. The School’s Principal forms a Critical Incident Team.

3. The Principal and the Team will plan and approve all responses and communications.

All communication that comes to you must be referred to this team. Do not pass on any information to
any other persons or the media. If we need help with translation, we may ask you to help. We will
involve/include you in communication with the family.

We will update you regularly, and inform you of how you can support the family and school

Useful School Emails

The International Student Director
international@waitakerecollege.school.nz

Homestay Coordinator
studenthomes@waitakerecollege.school.nz

The Principal
Mr Mark Shanahan
mark@waitakerecollege.school.nz

Deputy Principal
Mrs Jane Coup
cj@waitakerecollege.school.nz
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